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The New Jersey 

Business Action Center
(NJBAC), housed within the New Jersey Department of State, is the “one-stop shop” for businesses to access 
a variety of resources and support. NJBAC offers free and confidential assistance to help businesses grow. 
Government navigation and permitting assistance is one of many important services offered. The team 
helps companies of all sizes save time and money by getting answers from government agencies, directing 
businesses to appropriate officials and contacts, and facilitating meetings and follow-ups from regulatory 
agencies.

Products & Services
•	 Customized summary of resources are created to identify, 

describe, and quantify all government grants and financing 
programs available to support business expansion, retention, and 
consolidation projects throughout the state

•	 NJSTEP grant awards to help eligible small businesses participate 
in internationally-focused trade shows or trade missions

•	 Project management services from knowledgeable business 
advocates to guide companies through complex projects, 
government incentive grant and financing programs, approvals, 
and grant compliance

•	 Expert consultants and facilitators for workforce training grants, 
talent recruitment, and energy efficiency programs

•	 Government navigation guidance and support for business 
seeking state and local permits and regulatory approvals

•	 Business real estate reports and corporate facility site searches

•	 Business call center for guidance on incorporating, small business 
and minority certifications, and licensing and financing programs

•	 Emergency call center for help to restore businesses following 
hurricanes, storms, and other disasters

•	 Redevelopment guidance and government agency coordination 
for municipalities and developers

•	 Promoted growth services and disseminated information to help 
businesses of all sizes, including participation at over 120 events in 
2017

Melanie
Willoughby
Executive Director
Melanie.Willoughby@sos.nj.gov
609-633-8301



Office of
Business Advocacy
NJBAC’s Business Advocates are the outreach team 
to businesses in every town in the State. 

Business Advocates prepare a customized summary 
of resources for each interested business that 
outlines all of the available assistance and incentive 
programs to support job creation and retention 
projects throughout the state.

They assist clients with real estate site searches as 
necessary and provide expert guidance on grant and 
loan programs, workforce recruitment and training 
grants, energy efficiency incentives, tax credits, and 
municipal incentives and tax abatements.
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Office of Small 
Business Advocacy
NJBAC’s Small Business Advocacy unit supports 
small business throughout the state. 

Advocacy services are provided for New Jersey 
businesses seeking financial assistance; mentoring or 
technical training; regulatory assistance; emergency 
preparedness or access-to-recovery services; or site 
selection services.

Financial resources are available to link small 
businesses and start-ups with a variety of financing 
options through the New Jersey Economic 
Development Authority (NJEDA) and community-
based microlenders.

Our advocates also provide procurement assistance 
to help small businesses take advantage of important 
opportunities to bid on government contracts. 

The Office of Small Business Advocacy hosts 
“Resource for Growth” events throughout the 
year that match business owners with state and 
county representatives, lenders, and community 
partners, including the New Jersey Small Business 
Development Center and NJEDA. Businesses can 
learn more about the full array of programs available 
to support their operations.



The Office of 
Export Promotion
received the President’s E Star Award for 
Export Service during an award ceremony 
at the U.S. Department of Commerce HQ 
in Washington, D.C. in May 2017. 

 The E and E Star 
Awards are the Nation’s 
highest honor for 
export excellence. 
Created in 1961 

through an Executive Order by President 
John F. Kennedy, the awards afford 
suitable recognition to persons, firms, or 
organizations that contribute significantly 
in the effort to increase U.S. exports.
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Office of 
Export Promotion
Companies interested in global business activity can 
tap into a number of resources available through 
NJBAC’s export promotion unit. Global Business 
Advocates help small to mid-size businesses develop 
a viable export plan.  

Advocates offer guidance in identifying global 
business opportunities, helping locate buyers, and 
potential markets, test local demand, and connect 
businesses with partners for joint ventures and 
strategic alliances.

The Office of Export Promotion can help navigate 
the complexities of exporting once a company has 
entered the global marketplace. 

It administers the NJ State Trade Expansion 
Program (NJSTEP) grants that allow eligible 
companies to participate in internationally-focused 
trade shows and trade missions. The federal 
export promotion initiative provides grants on 
a competitive basis to states to help increase the 
number of small businesses that are exporting, 
and to increase the value of exports for those small 
businesses that are currently exporting.

The Office can pinpoint federal resources available 
for obtaining payment from vendors, providing 
government-to-government advocacy, and 
understanding foreign custom procedures.

It also provides assistance with regulatory 
compliance policies and advocates on behalf of 
companies with customs.

The Office collaborates with universities and various 
organizations, like the U.S. Export Assistance 
Centers, in an effort to develop small businesses 
into new exporters and help existing small business 
exporters expand their markets through co-
sponsored training and services.
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Other
State Commissions
The New Jersey State Planning Commission consists 
of 17 members representing State government, local 
government and the public. Local government and 
public members are appointed by the Governor and 
approved by the Legislature for three-year terms. 
The full Commission generally meets monthly, 
and approved meeting summaries of Commission 
meetings are posted online. 

The New Jersey Motion Picture and Television 
Commission is staffed by industry professionals. 
The interest in filming here is at an all-time high for 
many reasons, including the state’s location diversity 
and the newly created film tax credit. 

The New Jersey Israel Commission was established 
in 1989 to implement the goals of the Sister State 
Agreement: to promote the development of trade, 
culture, and educational exchanges; encourage 
the development of capital investment and joint 
business ventures; and foster a spirit of cooperation 
between the citizens of the State of Israel and the 
State of New Jersey.

The Brownfields Redevelopment Interagency Team, 
a working group led by the Office for Planning 
Advocacy, is made up of a diverse group of 
experienced State and Federal agencies. Each team 
member provides important technical expertise, and 
together the team advises on how best to leverage 
a myriad of public-private capital resources and 
practical support that can help to ensure successful 
brownfields redevelopment.

Office for
Planning Advocacy
The New Jersey Office for Planning Advocacy is 
dedicated to the promotion and coordination of 
sound, effective land use policies. This fosters the 
growth of economically-vibrant, self-sustaining 
communities, while protecting and preserving the 
environment.  

The Office for Planning Advocacy oversees 
implementation of the State Development and 
Redevelopment Plan and coordinates activity of the 
New Jersey State Planning Commission.

NJBAC Call Center
handles more than 23,000 inquiries each 
year. We offer guidance in both English 
and Spanish on starting a business, 
incorporating, and accessing government 
resources.
The Call Center also serves as an important 
resource in the event of emergencies, 
storms, and other disasters, providing 
crucial information and guidance to help 
businesses recover quickly after a crisis. 

1-800-JERSEY-7



Sheila Y. Oliver
Lt. Governor

Help is just a call away. We’re ready to answer all of your New 
Jersey business questions. Take advantage of this 

one-call, no-cost resource.

For 24/7 info, visit: nj.gov/njbusiness

Tahesha L. Way
Secretary of State

Philip D. Murphy 
Governor

1-800-JERSEY-7
8 am to 5 pm, Monday to Friday

Spanish-speaking advocates are available

› What licEnSES do i nEEd to opERatE mY buSinESS?

› hoW do i REgiStER oR diSSolvE a buSinESS in nEW JERSEY?

› WhERE do i go foR financing to StaRt mY buSinESS?


