American Job Center Operator’s Committee Meeting
Monday, August 19, 2024

Attendees Present: Barbara Bagger/Literacy NJ, Patricia Banks/Plainfield Public Library, Nakaya
Bligen/UCVTS, Cassandra Casella/lUCVTS-Simon Youth, Lisa Hiscano/UCNJ Union College of Union
County, NJ, Isabel Jimenez/NJ DOL, Valerie Kerrigan/NJ DOL (DVRS Manager), Marlene LofffUCNJ Union
College of Union County, NJ, Alejandra Londano/United Way of GUC, Miguel Reyes/NJ DOL ES, Isaias
Rivera/Union College of NJ, Claire Sashi/CAU, Tony Staynings/Edison Job Corps, Juanita Vargas/lUWGUC,
Maritza Batista/lUCNJ Union College of Union County, NJ, Frazadelle Ramsey Crawley/Plainfield OSCC,
Carol Serrano/DVR; Beth Reyes/State

DHS County Representatives Present:

DHS Office of the Director Present: Melissa Lespinasse, Asst. Director/lUCDHS, Jeffrey Jackson, Special
Projects/UCDHS

American Job Center Present: Robert Croom, Director; Nasrene Mondol, Lillian Roman; Carolina Marin,
Michelle Dixon

Division of Social Services Present: Rhonda McClain, Amedio DiCosmo, Scott Dinardo
Division of Children and Youth Services Present: Hawa Bonds, Director, Latoya Bennett

Division of Individual & Family Support Services Present. Navin Singh, COC Dir.

I Welcome & Roll Call

The meeting was called to order by Melissa Lespinasse, Asst. Director/lUCDHS. Director Anderson and Asst.
Director Dinsmore were excused from today’s meeting.

Roll call was taken by Melissa Lespinasse and it was reiterated to all to please sign in when coming into
these meetings. Correspondence and resource materials were available to the Committee.

Il. Approval of the July 15, 2024 Meeting Minutes

Marlene Loff made a motion to approve the minutes of July 15, 2024, and it was seconded by Tony Staynings.
A motion passed in favor, with no corrections or abstentions.

M. Directory of Services Survey

Melissa informed attendees of the sample Directory of Services being passed around for review. Jeffrey
Jackson informed attendees of the lack of response to the Directory Survey that was initially sent out and
blank forms are available for completion. All the requested information will be comprised together to complete
the Directory of Services. Please complete the necessary information so that we can put together the best
possible network of services. Any questions with regards to the survey, please email jjackson@ucnj.org



mailto:jjackson@ucnj.org

Iv. UC Works Registration and Training Plan

Robert Croom outlined the upcoming registration and training schedule, highlighting a two-day training
session in October 2024, followed by a follow-up training in November 2024 for all participants. An email with
detailed information, including suggested dates, will be sent from the AJC Committee address. Both training
sessions will be recorded for future reference, with 30 slots available. Members are asked to confirm their
availability for these dates to maximize participation. Additionally, Jeffrey reminded everyone to review the
MOU and discuss it with their teams, and emphasized that the use of the UC Works system is mandatory as
per State requirements. Discussion followed.

V. Upcoming Meeting Locations

Melissa thanked UCNJ Union College of Union County, NJ for hosting this month’s meeting. We appreciate
our host partners for accommodating our monthly meetings at their facilities. For September, Community
Access Unlimited (CAU) in Elizabeth will host us, followed by the Plainfield Public Library in October and
Edison Job Corps in November. We'll return to Warinanco Park in Roselle in December unless another
partner expresses interest in hosting.

VI. Presentations

Title Ill: Employment Services — Miquel Reyes

Miguel Reyes, Supervisor/Deputy Manager for Employment Services (NJDOL), outlined the range of
services offered by his organization, including employment assistance, wage and hour support, DVR,
unemployment services, training, and job placement. He emphasized the crucial role of labor market
information in shaping their initiatives and noted their focus on seven key industries in New Jersey. Miguel
also addressed the challenges of filling positions, particularly in the healthcare sector, and the broader
economic impacts of the COVID-19 pandemic. He highlighted the importance of adapting to emerging
fields, like green jobs, and the value of apprenticeships in preparing individuals for these new opportunities.
Additionally, the NJDOL is working on reentry programs for recently released inmates, aiming to support
their transition through education and job training, while also collaborating with the SNAP program and
other support services. Discussion followed.

Title IV: Vocational Rehabilitation (DVRS) — Valerie Kerrigan/Carol Serrano

Valerie Kerrigan, NJDVRS Manager Union County Office, explained that the DVRS program is now
categorized along with TDI and Disability Determination rather than Workforce under NJ LWD. This program
focuses on assisting individuals with disabilities in obtaining and retaining employment per WIOA Title IV.
DVRS offers support to everyone ages 14 to 21, for youth in school pre-employment transition, 504
accommodations, IEPs (including undocumented individuals), out of school youth ages 16 to 24, and adults,
no age limit.



The program provides community resources, job coaching, rehabilitation engineering and assistive
technology, and business outreach in New Jersey, including disability etiquette training to employers. Due to
current building limitations most appointments are provided virtually and when needed in person
appointments are available when scheduled in advance. Participants must have a documented disability.
The program, which is federally funded and operates in the U.S., Puerto Rico, and the Virgin Islands, answers
to the US Department of Education's Rehabilitation Services Administration. Valerie highlighted that some
services are no cost such as evaluations other services are based on financial participation and the guidelines
are less restrictive than other county agencies. Nasrene also noted the challenges faced due to inadequate
facilities and the importance of accommodating both visible and invisible disabilities.

Title I: UCNJ Union College of Union County, NJ - Dr. Lisa Hiscano/Isaias Rivera — Workforce Dislocated
Workers, Adults

Lisa and Isaias presented UCNJ/Union College of Union County, NJ is a comprehensive community college
providing a wide range of programs for individuals eligible under Title I. These programs include job readiness
and search assistance, occupational training, employment opportunities, recruiting support, and incumbent
worker training, among other services. Clients start with an eligibility assessment, and those who qualify
receive information about enrolling in occupational training programs such as Accounting Technician,
Essentials of Supply Chain Management, Patient Care Technician, or Certified Medical Assistant. The
college also offers on-the-job training (OJT) and follow-up support to help clients secure the desired
employment after their training.

VI.  Next Steps

Melissa expressed her gratitude to all the partners for their insightful presentations and the comprehensive
information they provided. She appreciated the clarity on the services offered and the requirements needed
for clients to join the program. Emails will be sent for the next meeting, presentation updates, and
correspondence related to the survey.

VIll.  Adjournment

Meeting adjourned.

Next meeting: Monday, September 23, 2024 @ 8:30 a.m.
Community Access Unlimited
80 West Grand Street
Elizabeth, New Jersey



