Union County American Job Center Operator’s Committee

Meeting Agenda
September 21, 2026

I. Welcome & Roll Call
Il.  Approval of July 20, 2026 Meeting Minutes

lll.  American Jobs Center Network Update
» Location of Services
» Management Information System
» AIJC Job Seeker Feedback Survey Analysis

IV. 2026 AJC Network Assessment — Corrective Action and Implementation Overview
V.  Standard Operating Procedures
e Welcome & Universal Intake
e Standardized Referral and Feedback Loop
e Customer Feedback Collection, Analysis and Continuous Improvement
VI. 2026 Job Seeker Feedback Survey Analysis
VIl.  Accessibility Checklist — Corrective Action
VIll.  Staff Training and Partner Cross-Training
IX.  Customer Workshops, Resource Room Integration and Network Calendar
X.  Old/New Business
» Resume network partner presentations
Xl.  Sub-Team Breakout Session
XIll.  Next Steps
Xill.  Adjournment

Next Meeting: Monday, October 19, 2026 at 8:30 a.m. Location TBD
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